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AUDITOR PROFILES 

 
 

Pitchakorn Kulmapijit (Peter) - Thailand North  
Peter has spent most of his life working in the tourism industry. Growing up in 
a family of tour operators, Peter studied tourism in New Zealand and for over 
12 years was the Assistant to the Managing Director at the largest elephant 
camp in Thailand. Peter has a wealth of practical, hands-on experience in all 
areas of camp management, elephant care, mahout and visitor needs. He is 
now dedicated to sharing his extensive skills with other elephant camp 
managers through the ACES process. 

 
Damien Goget - Thailand South  
Living in Phuket, Damien brings his strong analytical and communication skills 
to the ACES audit process. Damien’s strengths lie in policy design and building 
strong working relationships with elephant camp managers and mahouts. In 
addition to his lifelong fascination with elephants, Damien is also the co-
founder of the Phuket Farmer’s Club – an enterprise promoting and providing 
a more sustainable lifestyle for all through reduced consumption and 
sustainable farming practices. 

 
Matteo Bierschneider - Indonesia 
Originally from Germany, Matteo is the Founding Manager of Wise Steps 
Travel, a social and responsible travel enterprise. Matteo specializes in all areas 
of responsible travel, including human resources, social and environmental 
issues, education and of course animal welfare. Matteo was also a Responsible 
Tourism Advisor at Buffalo Tours, auditing large animal parks. Matteo is fluent 
in Bahasa Indonesian and has extensive knowledge in Indonesian customs, 
traditions and culture. 

 
Ingrid Suter – Indonesia - Laos  
Dr Ingrid Suter is an independent consultant specializing in captive elephant 
management. In 2014 she gained her PhD in animal conservation, specializing 
in captive Lao elephant conservation. Ingrid has also worked for IUCN and the 
University of Queensland, Australia, teaching environmental management 
students. Ingrid’s predominant area of interest lies with elephant-based 
tourism and the need to change the current discourse between visitors, 
elephant camps and conservationists.  

 
Thong Chandala - Laos  
Thong is a Lao local who has almost twenty years of in-country tourism 
experience. Working as a tour operator, Thong has undertaken tours for 
hundreds of holidaying foreigners. From this, Thong has an excellent 
knowledge of visitor needs, issues and concerns with elephant tourism in Laos. 
Thong is passionate in teaching others about the sustainable methods of 
elephant tourism, including mahout skills and the benefits elephant tourism 
can bring to Lao communities.  


